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Objectives

. ldentify Respectful Care as a global maternal
health concept to be adopted in the US.

. Articulate levers, wins, and barriers to
provider advocacy.

. Examine BMMA platform for racial equity
through Reproductive Justice.






Global Respectful Care

Respectful Maternity Care Charter: Universal Rights
of Women and Newborns

The Global Respectful

Maternity Care Council
Researchers
Practitioners

- Advocates
Policymakers
Programmers



NYC Standards for
Respectful Care at Birth



NYC Standards for
Respectful Care at Birth






Mothers Voices Driving Birth Equity

Transforming Health &
Healthcare Systems

“Cultural transformation deepens
the capacity for providers and
systems to listen to, understand, and
respond to community voices in
sharing stories of disrespectful and
dismissive care and service gaps.”

- Dr. Karen Scott

Participant Characteristics

Black women from U.S. and Africa
N=50
Mean Age: 32

Cities
°* Atlanta, GA
°* Baltimore, MD
® Chicago, IL
* Dallas, TX
®* Houston, TX
®* Tulsa, OK



What is Respectful Care?

Themes COVID-19 Relevant Themes
Accountability * Autonomy
Equity *  Communication
Empathy * Information
Safety * Medical recommendations
Racism * Transparency

Trust * Social capital and networks






“What’s missing from the care of Black
women is their centered voice,
validation of experience, and freedom
to choose and be informed. Black
women need respectful care that is
free of implicit and explicit bias. It is
the provider’s responsibility to address Jessica Roach, MPH

those biases. To address the issue of
maternal mortality we need care that
originates from and is defined by
Black women-led organizations,
practitioners, and community
members.”



Black Maternal Health Week
April 11-17

#BMHW20
#BlackMaternalHealthWeek



Holistic Systems of Care

Mamatoto Village Doula
Services

Washington D.C.

Ancient Song Doula Services

Human centered design
Community engagement
* Trauma informed story sharing
* Community informed advocacy
Brooklyn, New York



BMMA'’s Research
Principles



Provider Advocacy



Racial Equity Lens

The health care system alone isn’t equipped to overcome
the inequities driven by income, language, education or
racism

Racial Equity Lens
— Centers place, environment and social determinants

— Addresses aggravated risk for specific local
challenges

— Addresses intergenerational and cumulative effects
of structural racism on health

— Uses Critical Race Theory and Intersectionality (Dr.
Kimberle’ Crenshaw)



Provider Advocacy

Tools for Racial Equity

Root Cause Analysis

¢ Identify systems vulnerabilities that
impact patient safety and outcomes

¢ Identify measurable systems-based
corrective actions

®  Ensure follow-through and
implementation

[

Ensure that leadership at all levels of
the organization participate and hold
staff accountable for RCAs

5 Whys Exercise

% Identify an event or pattern that concerns
staff

% Identify tangible and intangible structures
that are contributing to results

«* Brainstorm implications for action

Can you better apply existing tools
and advocate for policy change in

your daily work?

Policies for Repro Justice

Economic

Paid sick/family leave
Living wage, Wage transparency

Economic protections during COVID-19
response

Maternal Health

Extend postpartum Medicaid coverage

tolyr

Fund maternal mortality review boards

Criminal Justice

Eliminate solitary confinement for
incarcerated birthing people

Birth education and parenting supports

Eliminate police brutality and excessive
use of force



Segregationists Assimilationists Anti-Racists




Thank you

Visit us at birthequity.org

Joia Crear-Perry, MD
Founder/President
dricia@birthequity.org

@birthequity





